HEADQUARTERS CONTACT LIST
606 N. Washington Street, Alexandria, VA 22314-1914
Phone: 703-838-7760 | Fax: 703-838-7785 | Toll Free: 1-800-456-8410| Email: hg@narfe.org

EMPLOYEE NAME EXT. EMPLOYEE NAME EXT.
Apter, Ross 248 Jackson, LaJuaDon 287
Badie, Terri 431 Lawing, Sandra 341
Barnes, Veronica 258 MacDonald, Nora 274
Bedard, Beth 242 Manley, Michele 243
Chunchurova, Daniela 282 Moore, Myra 342
Clemons, Veronica 286 Peters, Nicholas 261
Curry, Denise 432 Rafael, Jennifer 270
De Castro, Johann 260 Reid-McCorkle, Natcole 434
Franklin, Towanda 256 Sanderson, Matthew 244
Garner, Francine 288 Sara, lvana 245
Garner, Khamare 266 Shackelford, William 255
Hatton, John 267 Sherman, Tierra 433
Hayden, Derrick 252 Washington, D-Juna 429
Hensley, Kathryn 281
DEPARTMENTS

EXECUTIVE OFFICE
255 William Shackelford, National President

281 Kathryn Hensley, National Secretary/Treasurer
260 Johann DeCastro, Chief of Staff, SVP, Budget and Finance
256 Towanda Franklin, Manager, Executive Office and Governance Operations

273 Vacant, Governance Coordinator, Assistant to the NEB

FINANCE & ADMINISTRATION
260 Johann De Castro, Chief of Staff, SVP, Budget and Finance

BUDGET & FINANCE

286 Veronica Clemons, Director, Budget & Finance
282 Daniela Chunchurova, Sr. Accountant

287 LaJuaDon Jackson, Staff Accountant (A/P)

433 Tierra Sherman, Staff Accountant

HUMAN RESOURCES
258 Veronica Barnes, Director, Human Resources



mailto:hq@narfe.org

SUPPORT SERVICES
252 Derrick Hayden, Manager, Operations
IT

243 Michele Manley, Application Systems Analyst

BUSINESS DEVELOPMENT
288 Francine Garner, Manager, Business Development

COMMUNICATIONS & MARKETING
270 Jennifer Rafael, Director, Communications and Marketing
242 Beth Bedard, Creative Services Manager

265 Vacant, Digital Communications Manager
244 Matthew Sanderson, Content Manager

MEMBER ENGAGEMENT
274 Nora MacDonald, Director, Member Engagement

434 Natcole Reid-McCorkle, Senior Manager of Membership Data
432 Denise Curry, Membership Data Lead

MEMBER SERVICES
341 Sandra Lawing, Director, Member Services

431 Terri Badie, Member Engagement Rep.
342 Myra Moore, Member Engagement Rep
429 D-Juna Washington, Member Engagement Rep.

POLICY & PROGRAMS
267 John Hatton, Staff Vice President

ADVOCACY
245 |vana Sara, Grassroots Program Manager
248 Ross Apter, Director, Legislative and Political Affairs

266 Khamare Garner, Political Associate

FEDERAL BENEFITS INSTITUTE
269 Vacant, Program Manager
261 Nicholas Peters, Coordinator, Programs and Events




