How To Contact OPM

Contacting Us Online

Access Services Online at; https.//www.servicesonline.opm.qov
Our website is: https.//www.opm.gov/retirement-center
Our Retirement Services Support Center: https.//www.opm.gov/support/retirement

If you haven't already registered your Services Online account with Login.gov please take the opportunity to do so. Detailed

instructions may be found https://www.opm.gov/support/retirement/faq/ 50l-login-linking-guide pdf. Retirement Services
recommends that you print or have readily available these step-by-step instructions to follow when first reqgistering your account.

After you establish your Login.gov account, you will need to link your Services Online account. To set up your Services Online
account you will need your Civil Service Annuity (CSA} number, password (you should have received this in the mail), and a valid

email address. If you need a new Services Online password, select the "Forgot Password" link located on the "Link Services Online
Account with Login. gov Account” page.

Orice your accounts are linked, you will be able to easily access your Services Online account using the "Sign in with Login.gov"
button at https.//wwuw.servicesonline.opm.gov.

With your Services Online account, you can do the following and more;

*View/print 1099-R tax forms;
“Change Federal and state income tax withholding;

" Sign up for direct deposit of annuity payments

Calling About Your Benefits
You may call our Retirement Information Office at: 188 US OPM RET
(1-888-767-6738)
TTY: 711
We are committed to providing you with the best customer service possible. Please have your Civil Service Annuity (CSA) number
available when you call. You will need your CSA number to make any changes or cbtain information.

Contacting Us In Writing

We are arranging to handie more and more retirement business based on telephone calls from our customers, This is because
there are many things you can do for yourself without assistance. More iImportantly, most of the business you will ever need to

conduct with us can be done by telephone without the need to write.
If you need to write, our mailing address for general correspondence is:

U.S. OPM

Retirement Operations Center
PO Box 45

Boyers, PA 16017-0045

Please include your Civil Service Annuity (CSA) number with your correspondence to insure prompt and accurate response.
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Other Usefut Telephone Numbers

In addition to contacting OPM, you may also need to contact the following Federal agencies and programs;
Thrift Savings Plan: 1-877-968-3778 (Thrift line & information)
1-877-847-4385 (TDD)
1-404-233-4400 (International, not toll-free)

Sacial Security Administration: 1-800-772-1213
1-800-325-0778 (TDD)

Centers for Medicare and Medicaid 1-800-633-4227 (MEDICAR)

Services (formerly HCFA):

Internal Revenue Service: 1-800-829-1040 (General Tax)

1-800-829-3676 (Publications and Forms)

Federal Long Term Care Insurance Program (FLTCIP) 1-800-582-3337 |

https://www itcfeds.com 1-800-843-3557 (TDD)
Call or visit the website to find out if you're eligible to apply for
this insurance, or if you have questions about existing coverage.

Federal Employees’ Group Life Insurance (FEGLI) Program  1-800-633-4542
https://www.opm.gov/insure/life Call or visit the website if you have any questions about the
status of a filed life insurance claim.
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Pamphlets Available

These are some of the pamphlets and forms available by contacting OPM:

RI38-126

Rl 84-1
RI90-8
RI0O-16
SF 3102
RI 90-12
RI 70-9
Rl 79-2
RI79-27
FEG

Rl 76-10
Rl 76-12

RI76-14° - - Cancellation Of Family Optional Life Insurance

SF 2823

OPM

. Life Events And Your Retirement And Insurance Benefits .

Court Ordered Benefits For Former Spouses

.- Information For FERS Annuitants = .. . =
Applying For Death Benefits

Designation Of Beneficiary - FERS 3
Information For FERS Survwor Annwtants

FEHB Enrollment Gusde CSRS & FERS Annwtants |
FEHB Informatlon For Retlrees and Survivor Annmtants

. Temporary Continuation of Coverage Under FEHB

FEGLI Claim For Death Benefits

; Assignment. Of Llfe Insurance

Information For Retirees About FEGLI

Designation Of Beneficiary - FEGL]
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